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Welcome Home to Walden Pond
The purpose of this handbook is to let you know about our community.  For over three decades, HHHunt has been a recognized leader in real estate development throughout Maryland, Virginia, North Carolina, Tennessee, and South Carolina.  Our founder, Harry H. Hunt III, attributes the company’s strong and consistent growth to its core management philosophy.  “We value all of our employees and respect their ideas,” he says.  “They know that the best idea, no matter where it originates, will win.  This open atmosphere encourages creativity.  This is our competitive edge.”

Your Professional Management Team

The members of your professional management team constantly strive to provide the best service possible.  If you have a concern or need, please bring it to our attention so that we are able to assist you.  Please note Management’s email addresses are listed in the monthly newsletters.  
Office Hours

Monday through Friday 


9:00 am to 6:00 pm

Saturday 




10:00 am to 5:00 pm

Sunday 




CLOSED

These hours have been established to provide you with quality customer service.  Please feel free to visit or call the office to obtain or to request service.  Refer to your monthly newsletter to see observed holidays where the office will be closed. 

Office phone number: 434.385.5060
Maintenance shop phone number: 434.385.5006

After hours emergency: 434.385.5060, press 2 to page maintenance team.
Office email address: waldenpondinfo@hhhunt.com
Policy

Lease

The lease is a contract obligating both parties to terms and conditions listed.  Please take the time to read it completely and ask your leasing professional about anything that you do not fully understand before signing.  The lease is a legally binding contract; it is your responsibility to understand and comply with all policies throughout your residency.  Please consult your lease for our renewal procedure.  

Payment of Rent
[image: image1.png]NAIDEN ‘POND




You are responsible for payment of your rent on the first of each month.  Rent is due on the 1st; however, you have until close of business on the 5th, which is 6:00 pm Monday through Friday and 5:00 pm on Saturday, regardless of weekend or holiday, to pay your rent.  If rent remains unpaid at this time, your account will be charged a late fee and concession forfeiture, if applicable.  Please make checks payable to Walden Pond.  Post dated checks are not accepted.  Check payments will be accepted only from the lease holder of the apartment.  Rental payments will be accepted at the office during regular hours of operation.  A night deposit box is available outside the office for after-hours payments.  We do not accept payment in the form of cash.  You can also visit our website at www.WaldenPondLiving.com to make payment by eCheck or credit card.  Please consult your lease for further details regarding payment procedures.
Move In
Condition report is due within five (5) days of move in.  Please take the time to walk through your apartment and note any imperfections you see.  We will address any maintenance concerns you have at that time.  Please note that failure to return condition report within specified time frame indicates that you have accepted the apartment in as is condition and will be held responsible for any and all damage charges upon move out. 
Occupancy 
Identify and register all persons who live in your apartment when the apartment is leased.  Only those residents names on the lease and lease application are permitted to access and occupy the apartment.  Please contact the Management office to arrange for any new residents.
Lease Changes
If you need to modify your lease by adding or dropping a resident, occupant, or guarantor, please contact the Management office.  One lease change will be completed at no cost to you; any additional lease changes will incur a $25.00 lease change fee.  All incoming residents, guarantors, and occupants will also be charged a $25.00 application fee.  

Early Termination of Lease
In the event that you must leave Walden Pond prior to the end of your lease term, we have provided several options.  Never assume you may move prematurely and break your lease without making arrangements with the Management office.  You are still responsible for maintaining the rent and utilities until the release procedures are complete.  Any other action can result in immediate legal proceedings.  We welcome the opportunity to assist you with your problems and thus eliminate any undue ramifications.
· After five (5) years of continuous residence, a lease may be ended with a sixty (60) day written notice at any time.

· Job transfers, if verified with a company notification letter, may be authorized under our company transfer policy.  The resident must be moving at least fifty (50) miles outside of the area and must be transferred with a branch of the same company for which he or she is presently working. The 60-day notice does not commence until the Management office receives the company's verification of transfer letter.  
· If a resident is in the U.S. Armed Forces and is transferring under orders from the U.S. Government, the resident may terminate his or her contract with a thirty (30) day written notice.  A copy of the orders must accompany the vacating notice.  The resident must be moving at least thirty-five (35) miles outside of the area. 

· A resident may request a lease buy-out after they have occupied the apartment for at least six (6) months.  The resident is required to pay the $1000.00 buy-out fee at the time written notice to vacate is given, which begins the sixty (60) day notice.   Residents will be responsible for paying back ALL concessions, move in specials, and/or daily price changes.  This is in addition to the $1000.00 lease buy out fee.  All money will be due at the time written 60 day vacating notice is given.      

· A resident may transfer from Walden Pond to another HHHunt Properties community with a thirty (30) day written notice.  The resident is required to pay the $300.00 transfer fee to Walden Pond and repay all concessions at the time notice is given.  
Transferring within Walden Pond

Residents are allowed to transfer to a different apartment within the community with a $500.00 non-refundable transfer fee and written notice of intent to transfer.  In addition, a new $100.00 non refundable refurbishing fee is due upon notice of intent to transfer.  Residents are required to reapply and must be approved again at the time of transfer.  If transferring within lease term, all concessions must be repaid.  Account must be in good standing with a satisfactory payment history. The transfer will be pending a pre-move out inspection conducted by a member of our management staff.  We reserve the right to decline a request to transfer apartments based upon the pre-move out inspection results. 
Service Request Procedure and Emergency Maintenance

During office hours, you may request service by phoning the Management office at 434-385-5060.  Residents may access the resident portal at www.WaldenPondLiving.com to submit service requests at any time.  We strive to address all service requests within 24 hours after they have been reported to our office.  In some cases, a part may not be available or an outside contractor may be required.  Every effort will be made to fulfill your request as soon as possible.

We are also pleased to offer our residents 24 hour emergency maintenance service.  Below you will find a detailed list of what is considered a true maintenance emergency after regular office hours.
· Fire (call 911 first!)
· Flood

· Loss of electricity or gas (except when due to non – payment)  If maintenance is called out after hours for heat or hot water emergency and finds out utilities were shut off due to non – payment, a $100.00 fine will be charged to the resident’s account.

· Loss of refrigeration

· Waterline break or sewer backup

· Toilet clogged (only if there is one toilet)

· Breach of security (i.e. lock not working properly)

· No heat or A/C (considered an emergency only if outside temperatures are extreme; over 80 degrees or under 65 degrees)
· Gas odor

[image: image2.wmf]If you experience any of the aforementioned problems in your apartment after hours, please call 434-385-5060 and press 2 to leave a detailed message including your name, apartment number, phone number, and nature of your emergency.  A member of our staff will return your call as soon as possible.  
Snow Removal
Snow removal is a shared responsibility between Walden Pond residents and staff.  Our team works very diligently to remove snow and ice from the parking lots, sidewalks, and stairways in the community.  We recommend that Walden Pond residents have a broom, snow shovel, ice scraper and de–icer on hand to personally remove snow from their vehicles and around them.  Walden Pond staff is not permitted to push resident’s vehicles.

[image: image3.wmf]Although our staff is the best around, we cannot be everywhere at once so please be patient when calling about snow removal requests.  Please park your cars approximately three (3) feet from the curb when weather predictions include snow and ice accumulation.  This will help our snow and ice removal team when clearing the sidewalks and making them safe for passage.  Additionally, please report any extremely hazardous areas to us so we may give it our immediate attention.

Visitors and Guests
Residents are responsible for all actions of their occupants, visitors, and guests.

Utilities
Prior to move in, it is necessary to contact AEP at 800-956-4237 to have the billing transferred into your name.  Failure to do this will mean that Walden Pond will continue receiving the bill for your electricity.  Should the power in your apartment not be transferred to your name, Walden Pond will send a notice to you with the amount due plus a $25.00 administrative fee and a demand to transfer the billing immediately.  

Storage
Please be aware that it is a fire hazard to store any items, including bicycles, in the breezeway, stairwells or common areas of the buildings.  Doormats are allowed at your front door.  Outdoor patio furniture and plants are allowed on your patio or balcony.  Every apartment is allotted an additional storage space on the third floor of your building.  You may purchase a lock to secure your belongings in the storage area.  Any items outside the designated storage areas or in the aisles are subject to removal and disposal.  

If an item is being stored in the breezeway, stairwell, or common area of the building, Management will remove it without prior notice and a $50.00 charge will be assessed to the resident’s account.  These items must be claimed within seven (7) business days at the rental office or they will be disposed of.  

Waste Removal
Trash containers are located in close proximity to each building for your convenience.  All large boxes should be broken down before being disposed of in the waste containers.  If your trash container is full, please use an available dumpster in another location and contact the Management office. Trash found in breezeways, stairwells, or common areas will result in an applicable trash removal fee (per item) charged to the resident’s account.  

Recycling
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Our recycling center is located in the cul-de-sac at the end of Weeping Willow Drive.  Please separate your recycling by plastic, paper, glass, and aluminum.  Do not throw non-recyclable trash in the recycling bins.  Any resident caught misusing the recycling center will be charged a $100.00 fine per violation.  Thank you for helping keep Walden Pond a clean and beautiful place to live.

Satellite Dishes

The residents of Walden Pond will be permitted to install a satellite dish within their leased premises.  We, as a rental – housing owner, have the right to impose reasonable restrictions relating to the installation of the satellite dish.  These restrictions include, but are not limited to:

· The dish may not exceed 18 inches in diameter

· The location of the dish must be either a) within your apartment or b) in an area outside your apartment such as a patio or balcony.  The dish may not protrude beyond the vertical or horizontal space that is your leased property.

· The dish WILL NOT be allowed within any area deemed a “common area”, on any roof, windowsill, fence, or space used by other residents or management.  

· The dish may not be mounted or drilled permanently to any portion of our building.  The dish must be safely secured by being mounted on a stand on the patio/balcony, attached by a clamp to the railing of the patio/balcony or by another method with written approval of management.  

· Residents are not allowed to “structurally alter” the apartment in any way.  This includes drilling holes in walls, door jams, or windowsills.  

· You will have sole responsibility for the maintenance of your equipment.  If it is necessary to make repairs to the building, management reserves the right to temporarily remove the dish.  

· It is your responsibility to remove the satellite dish, all wires and antennas when you move out of your apartment.  The apartment must be restored to the condition it was in prior to the installation of the satellite dish.  

Should you or your satellite installer have additional questions about Walden Pond’s policies, please contact the Management office. 

Noise Complaints 
Apartment living requires consideration for others, especially where noise is concerned.  Since most noise problems are not due to residents being intentionally inconsiderate, but due to a lack of awareness of the problem, we suggest that a polite personal contact with the neighbor will resolve most problems.  As a last resort or if after office hours, please contact the Lynchburg City Police department at (434) 847-1602 for corrective action.

CONTINUED RESIDENT COMPLAINTS, WITH MANAGEMENT VERIFICATION OF THE PROBLEM, MAY RESULT IN LEASE TERMINATION AND POSSESSION OF THE PREMISES.  

Pest Control   

Walden Pond will provide residents with quarterly preventative extermination of the buildings.  Refer to your monthly newsletter for your extermination dates.  If you have a specific problem within your apartment, please contact the office as soon as possible so that we may schedule a time to have a professional exterminator visit your apartment.  Exterminations that are the result of resident negligence will be charged to the resident’s account.    

Filter 
Our maintenance staff will periodically replace the filters in the heating and air conditioning system as this greatly improves the efficiency of the system and your quality of air.  We will notify you prior to entering your apartment and will check for preventative maintenance issues while there.  If there are any items to be addressed, we will return at a later time to make the repairs.  

The filter change service is not optional; it will be necessary to enter your apartment on the date specified unless other arrangements have been made with Management prior to the scheduled date.  Do not block the door to your utility closet at any time, as this is a fire hazard.

Lock Out Procedures
To avoid finding and paying a professional locksmith, the following charges will be incurred for lock out services:

· No charge during office hours

· $20.00 between 6:00 pm and 10:00 pm on weekdays

· $35.00 between 10:00 pm and 9:00 am on weekdays

· $50.00 during weekends and holidays

To use the lockout service you must be either a resident or occupant on a signed lease, show a picture ID, and make a check payable to Walden Pond.  Failure to pay at the time of service will result in resident’s account being charged in addition to a $5.00 administrative fee.  Cash will not be accepted at the time of service.  
Cigarette Disposal

Leaving cigarette butts on the stairwells, landings, sidewalks, grass, or in the parking lot is unacceptable.  If you are smoking on your patio or balcony, please use an ashtray to properly dispose of your cigarette butts.  Residents found improperly disposing of cigarettes will be fined for creating a fire hazard.  

Pets

Pets are a vital part of many of our lives and we want to keep them happy and healthy here at Walden Pond.  Pets need to be kept on a leash at all times when outside your apartment home.  Resident shall not tie the pet to any object outside the apartment.  Pets shall not be left unattended in the apartment for unreasonably long periods of time or left alone on the patio or balcony for ANY length of time.  Only pets registered at move in will be allowed to be kept in your apartment.  Any additional pets acquired during your residency must be registered in the office within 48 hours of occupancy.  Proof of current vaccination is required upon lease renewal.    

Please note that pet fees and deposits are to be paid within 24 hours of the pet’s occupancy.  Illegal pets will result in a $200.00 pet fine charged to resident’s account in addition to applicable pet fees, deposits, and pet rent.  If it is uncertain how long the pet has been in the apartment, pet rent will be billed for the entire lease term.    

Resident acknowledges and agrees that owner may, at any time and in owner’s sole and absolute discretion, revoke its consent for the resident to keep a pet.  Owner may revoke consent if owner receives complaints from neighbors or other residents.  Resident shall immediately and permanently remove pet from owner’s property upon owner’s written notice that consent is revoked. 

Pet waste is to be picked up immediately.  Pet waste not picked up by pet owner will result in account fines if witnessed by our staff.  Please be courteous of your neighbors and keep our community an enjoyable place to live.  

[image: image5.wmf]Resident shall be strictly liable for the entire amount of any wrongful death or injury to the person or property of owner or others caused by pet, and residents shall indemnify owner for all costs resulting from same, including but not limited to attorney’s fees and court costs.  
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Policy Violation Charges

	
	
	
	
	
	
	
	
	
	

	Trash outside of apartment door
	
	1st violation
	$25.00 per bag
	
	
	

	
	
	
	
	2nd violation
	$35.00 per bag
	
	
	

	
	
	
	
	3rd violation and on 
	increase by $10.00 per bag
	
	

	
	
	
	
	
	
	
	
	
	

	Grilling on patio/balcony
	
	1st violation
	$100.00 fine + 21 day notice
	
	

	
	
	
	
	2nd violation
	$500.00 fine + file for eviction
	
	

	
	
	
	
	
	
	
	
	
	

	Store propane tank or gas cans 
	
	1st violation
	$100.00 fine + 21 day notice
	
	

	on patio or balcony
	
	
	2nd violation
	$500.00 fine + file for eviction
	
	

	
	
	
	
	
	
	
	
	
	

	Improper Satellite
	
	
	1st violation
	$50.00 + cost to repair building
	
	

	
	
	
	
	2nd violation
	$100.00 + cost to repair building + 21 day notice

	
	
	
	
	
	
	
	
	
	

	Hanging clothes/towels over balcony
	1st violation
	Warning-send letter to Resident
	
	

	
	
	
	
	2nd violation
	$10.00 fine
	
	
	

	
	
	
	
	3rd violation
	$20.00 fine
	
	
	

	
	
	
	
	4th violation and on
	increase by $10.00
	
	
	

	
	
	
	
	
	
	
	
	
	

	Storing boxes or other items
	
	1st violation
	Warning-send letter to Resident
	
	

	that do not belong on patio or balcony
	2nd violation
	$10.00 fine
	
	
	

	
	
	
	
	3rd violation
	$20.00 fine
	
	
	

	
	
	
	
	4th violation and on
	increase by $10.00
	
	
	

	
	
	
	
	
	
	
	
	
	

	Illegal Pet
	
	
	
	1st violation
	$200.00 fine + 21 day notice
	
	

	
	
	
	
	2nd violation
	$500.00 fine + file for eviction
	
	

	
	
	
	
	
	
	
	
	
	

	Pet Waste
	
	
	1st violation
	$25.00 fine
	
	
	

	
	
	
	
	2nd violation
	$50.00 fine
	
	
	

	
	
	
	
	3rd violation
	$75.00 fine
	
	
	

	
	
	
	
	
	
	
	
	
	

	Pet not on leash
	
	
	1st violation
	$25.00 fine
	
	
	

	
	
	
	
	2nd violation
	$50.00 fine
	
	
	

	
	
	
	
	3rd violation
	$75.00 fine
	
	
	

	
	
	
	
	4th violation and on
	$100.00 fine + 21 day notice
	
	

	
	
	
	
	
	
	
	
	
	

	Illegal Occupant
	
	
	1st violation
	$200.00 fine, must add occupant within 7 days

	
	
	
	
	2nd violation
	file for eviction 
	
	
	

	
	
	
	
	
	
	
	
	
	

	Smoking in Amenities
	
	1st violation
	$100.00 fine
	
	
	

	(Internet Café, Clubhouse, Fitness Center)
	2nd violation
	$100.00 fine + lose amenity privilege
	

	
	
	
	
	
	
	
	
	
	

	Cigarette Butts
	
	
	1st violation
	$50.00 fine
	
	
	

	
	
	
	
	2nd violation
	$100.00 fine + 21 day notice
	
	

	
	
	
	
	
	
	
	
	
	

	Parties with trash
	
	
	1st violation
	$100.00 fine + clean up charges ($20.00 
per hour) + 21 day notice

	
	
	
	
	
	
	
	
	

	Loud Music
	
	
	1st violation
	$25.00 fine
	
	
	

	
	
	
	
	2nd violation
	$50.00 fine
	
	
	

	
	
	
	
	3rd violation
	$75.00 fine + 21 day notice
	
	

	
	
	
	
	
	
	
	
	
	

	Disruptive Conduct
	
	
	1st violation
	21 day notice
	
	
	

	
	
	
	
	
	
	
	
	
	

	Misuse of FOB keys
	
	
	1st violation
	$25.00 fine
	
	
	

	
	
	
	
	2nd violation
	$35.00 fine
	
	
	

	
	
	
	
	3rd violation
	$45.00 fine + loss of amenity privileges
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YOUR NEW HOME

Redecorating

Your home has been cleaned and painted prior to move in.  You are welcome to paint any walls in your apartment if you would like.  Please remember that you will need to repaint the walls to their original color at move out or we can do it for a fee.  Visit the Management office for details on having an accent wall professionally painted in your dining room for a $50.00 fee.  Please do not use “contact paper” in the cabinets.  A non – stick shelf liner is preferred.  

Window Treatments
Blinds are included with your apartment home and will be maintained by our maintenance staff excluding damages due to carelessness or mistreatment.  We require that all window treatments have white backing and that you do not hang blankets, paper, or other items in your windows.  Do not block your window with furniture or any other object, as this is a fire hazard.

Smoke and Carbon Monoxide Detector
The smoke detector and carbon monoxide detectors have been installed to provide early warning against smoke and dangerous gasses.  Occasionally the alarm signal may be heard for a brief instant in a random manner due to voltage surges caused by electrical storms, etc.  A “chirping” noise will sound when the smoke alarm’s batteries need to be replaced.  

Whether battery or electric, the resident is responsible to maintain your smoke and carbon monoxide detectors under Virginia Law 15.1-29.9. The smoke detector will be in operation at the time of move-in; thereafter, it is the residents' responsibility to notify the Management office if the detector light goes out. This is for you and your neighbors' protection in the unlikely event of a fire.

DO NOT DISCONNECT YOUR SMOKE DETECTOR OR UNPLUG YOUR CARBON MONOXIDE DETECTOR!!  Since State Law requires that the detectors be in operation at all times, YOU, the resident, will be held liable for unhooking this fixture during your residence while it is in operation. 

Fire Extinguisher
A fire extinguisher has been placed in each building for your protection and will be inspected annually.  Misusing this safety device will require payment of all damages including recharging of the fire extinguisher.  Reporting a violator might prevent the loss of life or property should a fire occur. Anyone found with a Walden Pond fire extinguisher in his or her possession, other than for fire use, will be fined.  If you have a fire and legitimately discharge the fire extinguisher, please report it to the office immediately so that the extinguisher may be recharged for future use.
[image: image8.wmf]NOTE: If you have a personal fire extinguisher in your apartment, please let the Management office know so that we can have it inspected.
Garbage Disposal 
The disposal must not be loaded too heavily.  Feed items into the disposal slowly and in small quantities.  The safety overload on the motor will shut off the unit if the disposal is overloaded.  To reset the safety overload, wait three (3) or four (4) minutes for the motor to cool, then push the red or black button on the motor (in the cabinet under the sink).  Any time the disposal is in use, cold water should be running as quickly as possible.  Even after the disposal is empty, let the water run a few moments to clear the line.  

NEVER PUT YOUR HAND DOWN THE DISPOSAL

PLEASE DO NOT DISCARD THE FOLLOWING ITEMS IN YOUR DISPOSAL:

Metal, dirt, rocks, glass, plastic, grease, paper, cigarettes, bones, banana peels, oyster or clam shells, tea bags, dish rags, or corn husks.

GUIDELINE:  If you can’t chew it, neither can your disposal!  
Dishwasher 
Please only use soaps that are intended for dishwashers.  Other liquid soaps can cause the dishwasher to overflow and leak. 
Carpet
Please care for your apartment as if it were your own.  Regular and proper cleaning is required.  Please note that high traffic areas of your carpet need to be cleaned regularly and spots or stains must be cleaned immediately to avoid additional charges at the end of your residency.

Should you stain the carpet, ACT QUICKLY.  Remove spots before they have a chance to dry or set. Always be sure to have a general cleaning mixture (ice and club soda) or specially formulated fabric/carpet cleaner on hand at all times.  Do not use regular household cleaning products like glass cleaner to remove stains; they will bleach the carpet, resulting in further damage and additional charges.  DO NOT ASSUME THAT SHAMPOOING THE CARPET WILL REMOVE ALL STAINS.  If carpet has to be replaced when you move, your account will be billed accordingly.  For questions concerning care of carpets, please consult the Management office.  

Heating and Cooling Your Apartment 

For optimal efficiency, we recommend that you set your thermostat to 65 degrees in the winter and 74 degrees in the summer.  It is not energy efficient to adjust the thermostat frequently, so avoid changing it once you have the thermostat on a comfortable setting. 

Keep your air vent clean and do not block the vent with furniture or pictures.  Also make sure that your filter is fairly clean at all times; heavy smokers or persons with pets may need to replace their filters more often.  If your filter becomes dirty prior to your regularly scheduled filter change, please contact the office and a member of our Maintenance staff will replace it for you for a $10.00 service fee.
Light Bulb Replacements

Residents are responsible for all light bulb replacement, except for the overhead fluorescent bulbs in the kitchen and all kitchen appliance light bulbs.  Please make sure that all replacement bulbs are no higher than sixty (60) watts.  
Counters and Vanities

Please be sure to dry all counter and vanity surfaces.  Leaving dripping dishes or sponges on surface areas can lead to warping and swelling.  If caulking is cracking, it is the resident’s responsibility to contact the office for repairs.  
Soliciting 

No soliciting or handbill distribution is permitted within our community.  “No Soliciting” signs have been posted and will be strictly enforced.  Please contact our office should you encounter this problem, as we wish to protect your right to privacy.  

Patios and Balconies 
Private balconies or patios are provided at Walden Pond for your enjoyment. 

In consideration of your neighbors please:

· Do not put trash on your patio, balcony, or at the front door of your apartment. 

· Patio or balcony should be kept in a neat and orderly manner at all times.

· Be considerate when sweeping your balcony or watering plans to minimize the mess on patio or balcony below.
· Do not mount flags, hang birdfeeders, or drape towels, rugs, or clothes over the railing of your patio or balcony.

· Flammable items such as gas, kerosene, lighter fluid, motorcycles, potting soil or planters containing only potting soil or with dead plant material, etc. should not be stored on your balcony or patio.  
· Do not put stereo speakers on your patio or balcony.
· No upholstered or indoor furniture is allowed on your patio or balcony.

Your balcony was designed according to safe building construction practices and in accordance with the 1978 BOCA (Building Officials & Code Administration) CODE, SECTION 706, PROVIDING FOR 40 LBS. PER SQUARE FOOT LOADING. You should be aware this provides a structure for no more than 10 persons of average weight and sundry furniture for a maximum of no more than 2500 lbs (TOTAL).
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AMENITIES

Fitness Center
We are pleased to offer our residents a fully equipped fitness center that is accessible 24 hours a day.  The facility offers a variety of equipment for all types of workouts and features cable television.
The fitness center may be entered at any time by using your amenity fob.  This fob will be given to you at move in for a one time $35.00 amenity fee.  It is not to be given to anyone under the age of 18 or to persons who do not reside at Walden Pond.  If the fob is lost, a $50.00 replacement fee will be charged.   

For your safety, please review the following items before using the fitness facility:

· Check with a physician before using the equipment or beginning an exercise regimen.

· An adult MUST accompany persons under the age of 16.

· Use the equipment at your own risk.

· Limit use of machines to thirty (30) minutes if other residents are waiting.

· [image: image10.wmf]Guests must be accompanied by a resident of the community at all times.
· Please keep the facilities clean.

· No smoking or alcoholic beverages are allowed.

· Place soiled towels in the basket after use.

· Report any problems to the Management office.

· Walden Pond is not responsible for lost or stolen items.

Internet Café

The internet café is available for use with your amenity fob.  There are two desktop computers with high speed internet and the café is equipped with wifi for your convenience.  We ask that you limit your computer time to thirty (30) minutes if another resident is waiting.  There is to be no smoking or consumption of alcohol in the café.  An adult must accompany persons under the age of 16.  
Clothes Care Center
Buildings 100 – 2400 are equipped with coin operated washers and dryers on the first floor.  The cost to wash is $1.00 and the cost to dry is $1.00.  The Management office will not be able to provide change.  In case of equipment malfunction, please call Coinmach at 1-800-888-7837 to request service.  You will need to provide them with your name, phone number, building address and machine ID number.  

Grills

For your convenience, Walden Pond has several stationary charcoal grills throughout the community should you wish to cook outside.  Gas grills are not allowed to be in use or to be stored on your patio or balcony.  Use of grills is prohibited on the patios or balconies within our community.  Please be sure that you are at least ten (10) feet away from any building when using a personal charcoal grill.  Anyone caught grilling on their patio or balcony or storing a gas grill will be charged a $100.00 fine and will be reported to the Fire Marshall.      
Tennis Courts and Volleyball Courts 

These facilities are on a first-come, first-served basis.  With respect to all residents, we ask you not to hold the courts longer than one hour at a time. If no one is waiting, you may extend play until others arrive to use the facility.  Hours of operation are 8am – 10pm daily.  
Pond
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Our pond is open for all of our residents and their guests.  Residents may fish in the pond without a fishing license.  There are stationary grills at the pond, as well as a picnic area.  As there is no lifeguard on duty at any time, the pond is to be enjoyed at your own risk.  Ice skating, walking on the pond in the winter, or swimming at any time is strictly prohibited.  
Clubhouse  
This facility is provided for all residents to have parties and other social events.  The clubhouse has a large multi – purpose room with a partially equipped kitchen.  Reservations can be made by visiting the Management office and completing the rental agreement.  A rental fee and security deposit is required per day rented and will be required at the time of reservation.  Security deposits will be refunded less any damage or cleaning charges after the key has been returned to the office and Management has completed an inspection of the clubhouse.
Guest Suite
Our fully equipped guest suite is available for nightly, weekly, and monthly rentals.  Call or visit the Management office to check availability, rental rates, and deposit amounts.  
Swimming Pool 

Walden Pond’s Jr. Olympic sized pool is open from Memorial Day weekend to Labor Day weekend.  The rules and regulations listed below are for the protection of all residents and their guests.  We want to ensure a pleasant and sanitary pool facility.  Your cooperation with these rules will be greatly appreciated.

Management staff will enforce these rules and regulations.  Failure to comply will be considered a direct violation of your lease agreement.  Repeated violations could result in termination of your lease agreement and loss of pool privileges. 
· All persons using the pool or sunbathing deck so do at their own risk and assume sole responsibility.  Walden Pond does not assume responsibility for any accidents or injuries in connection with the use of the facilities.

· All personal articles must be removed from the pool area upon leaving.  Walden Pond will not assume any responsibility for articles lost, stolen, or damaged.

· Glass of any kind is strictly prohibited within the pool enclosure.  Beverages MUST be in non – breakable plastic containers.  
· Alcoholic beverages are not allowed at any time.
· Residents must accompany their guests AT ALL TIMES.  
· An adult must accompany persons under the age of 16 AT ALL TIMES.  
· Please place a towel over lounge chairs prior to using oils or lotions.  The compounds in sunbathing lotions and oils can cause discoloration of the chairs.
· Radios should be used with discretion.  The noise level must be kept at an acceptable level so as not to disturb others.  Noisy or disturbing behavior such as horseplay, running or screaming should be avoided at all times. 
· NO PETS ARE ALLOWED IN THE POOL ENCLOSURE AT ANY TIME.  
· Proper attire should be worn at all times; thongs and Speedos are prohibited.  No “street clothes” are allowed in the pool.   
· The pool may be closed at any time without notice due to weather or other operational difficulties.  
· No bicycles, scooters, rollerblades, skateboards, or any other wheeled items will be allowed within the pool enclosure.  
· [image: image12.wmf]All posted regulations must be observed.  
	THE MANAGEMENT OF WALDEN POND RESERVES THE RIGHT,
WITHOUT ADVANCE NOTICE, TO ALTER, ADJUST, OR ADD TO THESE
RULES IF SITUATIONS ARISE THAT WARRANTS SUCH ACTION.







